January(07, 2010

TO WHOMSOEVER IT MAY CONCERN

We have AMC contract with M/S.Vighneshwar Air conditioning past Five years and
we found during warranty & after sales service provided by the M/S.Vighneshwar Air
conditioning Pvt.Ltd is excellent till date .- Their response time, knowledge about faults
& quick replacement of spares are excellent.

I wish the M/S.Vighneshwar Air conditioning Pvt.Ltd team all the best and wish them to
keep the same level of support and service in future also.

Best Regards,

For Radhakrishna Food land Pvt.Ltd
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Kuriakose.T.C
(Manager — Facilities)

Radhakrishna Foodland Pvt. Ltd.
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